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Introduction  
The Warner Robins Area Transportation Study (WRATS) is the designated Metropolitan Planning Organization 

(MPO) for the Warner Robins Urbanized Area as shown below in Figure 1. WRATS plans and coordinates 

transportation improvements for the Warner Robins metropolitan planning area consistent with federal surface 

transportation legislation that requires continuous, coordinated and comprehensive transportation planning in 

urbanized areas with populations of 50,000 or more people. 

 

The Warner Robins metropolitan planning area consists of all of Houston County and the northeastern portion 

of Peach County, Georgia. It includes the incorporated cities of Warner Robins, Byron, Centerville and Perry, as 

shown in Figure 1. The metropolitan planning area of Warner Robins consists of 417 square miles and 

approximately 157,000 people according to 2013 Census population estimates. Local government entities, GDOT 

and a local transit agency representative comprise WRATS Policy and Technical Coordinating Committees. In 

addition, WRATS has a Citizen Advisory Committee that allows appointed members to engage in discussion and 

provide feedback on all WRATS transportation planning and programming activities. 

 

Among its responsibilities, WRATS periodically produces a Long Range Transportation Plan (LRTP) with a horizon 

of at least 20 years that looks at land use plans and development trends and current and future transportation 

needs. WRATS is currently developing its 2040 LRTP. The LRTP includes a technical assessment of future travel 

demand and its impacts, and a financially constrained list of programs and projects that are intended to 

maintain and improve the regional transportation system. The LRTP development process includes public 

outreach to ensure that area residents and businesses are aware of and able to participate in creation of the 

plan.  

 

This document summarizes the results of a Transportation Issues Survey conducted to gain insights into ǇŜƻǇƭŜΩǎ 

perceptions about transportation and development issues in the Warner Robins region and how these should be 

evaluated in the development of the 2040 LRTP. This summary is for hard copy surveys received from Warner 

Robins Housing Authority (WRHA) clients only. The on-line Transportation Issues Survey of the general public 

is summarized in a separate document. Because we received the WRHA surveys in hard-copy form they 

needed to be manually entered into SurveyMonkey separately from the on-line Transportation Issues Survey 

responses.  
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Figure 1 - WRATS Study Area 
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WRATS Transportation Issues Survey 
In an effort ǘƻ Ǝŀƛƴ ƛƴǎƛƎƘǘǎ ƛƴǘƻ ǘƘŜ ǇǳōƭƛŎΩǎ ƻǇƛƴƛƻƴ ŀōƻǳǘ transportation issues in the Warner Robins region, an 

on line survey was prepared and conducted using SurveyMonkey, an internet based survey website. The survey 

comprises 28 questions that relate to personal and household characteristics, satisfaction with the existing 

transportation system, current and future transportation problems, modal usage, commute characteristics, 

experience with traffic congestion, perception of the need for transit and bicycle and pedestrian facilities, and 

transportation funding issues. The survey was available in both English and Spanish. Survey questions were 

adapted from prior transportation surveys used in other locations, and reviewed by WRATS and consultant staff 

for use in this Warner Robins Region Transportation Issues Survey which will be used as part of the public input 

for the 2040 Long Range Transportation Plan. 

 

The survey was accessible on the internet via a link from the City of Warner Robins website which was published 

in several local publications including the Macon Telegraph and the Robins Rev-Up, linked to member local 

government websites, and referenced in television and radio reports, via the City of Warner Robins Facebook 

page and via broadcast emails.  The survey was available on line for approximately 16 weeks from early January 

2015 through the third week in April 2015. 

 

There were a total of 435 surveys collected on line. Hard copies of the survey were also available at the first 

round of public meetings for the study. A total of 104 hard copy surveys were completed all from Warner 

Robins Housing Authority clientele. These hard copy surveys are totaled separately in this report. 

Tran sportation Issues  Survey Questions and Tabulation  
The following section lists the 27 questions included in the survey and the responses provided by section. 

Individual responses to open ended Question 27 asking for additional information or opinion about 

transportation in the Warner Robins Region are included in the appendix. Tabulations are for all 104 hard copy 

surveys collected although some were only partially completed.  

 

Each questionΩǎ tabulation includes the number of surveys that answered the question. In those instances where 

a question provided ŀƴ άƻǘƘŜǊέ ŀƴǎǿŜǊ or with an open-ended response, the tabulation shows how many 

respondents provided a written response.  

  



 

  WRATS Transportation Issues Survey 

P a g e | 6 

 

Figure 2 ς Question 1 ς Satisfaction with the current transportation system 

 
 

Few survey respondents were very satisfied with any aspect of the current transportation system in the Warner 

Robins region. The aspects ƻŦ ǘƘŜ ²w ǊŜƎƛƻƴΩǎ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǎȅǎǘŜƳ ŀǎƪŜŘ ŀōƻǳǘ ƛƴ ǘƘŜ ǎǳǊǾŜȅ ǘƘŀǘ the most 

respondents were satisfied with were the availability and condition of sidewalks and the condition and 

maintenance of roads with slightly about 39% indicating that they were satisfied or very satisfied. 

 

Survey respondents tended to be most dissatisfied with the availability of transit (73%) and the condition and 

maintenance of roads (55%). 54% of respondents are either dissatisfied or very dissatisfied with overall levels of 

roadway congestion. Respondents had no opinion more often about access to multi-use trails and greenways 

(31%), probably indicating that trails and greenways are of less concern to this group of individuals. 
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Figure 3 ς Question 2 ς Please rate the transportation problems identified below. 

 
 

vǳŜǎǘƛƻƴ н ŀǎƪŜŘ ǊŜǎǇƻƴŘŜƴǘǎ ǘƻ ǊŀǘŜ ƴƛƴŜ ŘƛŦŦŜǊŜƴǘ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ŀƴŘ ƭŀƴŘ ǳǎŜ ǇǊƻōƭŜƳǎ ƻƴ ŀ ǎŎŀƭŜ ƻŦ άƳŀƧƻǊ 

ǇǊƻōƭŜƳέΣ άƳƛƴƻǊ ǇǊƻōƭŜƳέΣ ƻǊ άƴƻǘ ŀ ǇǊƻōƭŜƳέΦ The transportation problems most often rated by respondents 

as major include lack of transit service, lack of sidewalks, and lack of bike lanes and multi-use paths. The 

transportation problems viewed by respondents as not a problem are at-grade railroad crossings, poor traffic 

signal timing, and not enough roads or need for wider roads. There seems to be some recognition that poorly 

planned development is a transportation problem with over 80% of respondents identifying it as either a major 

or minor problem. 
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Figure 4 ς Question 3 ς Which Three Transportation Problems are Most Important to Fix? 

 
{ǳǊǾŜȅ ǊŜǎǇƻƴŘŜƴǘǎ ŎƘƻǎŜ ά[ŀŎƪ ƻŦ transit sŜǊǾƛŎŜέΣ ά[ŀŎƪ ƻŦ sidewalksέΣ ŀƴŘ άtƻƻǊ ǘǊŀŦŦƛŎ ǎƛƎƴŀƭ ǘƛƳƛƴƎέΣ Ƴƻǎǘ 

often as their most important three transportation problems to fix. The transportation problems least often 

chosen as a top ǘƘǊŜŜ ǘƻ ŦƛȄ ōȅ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜΣ ά!ǘ-ƎǊŀŘŜ wŀƛƭǊƻŀŘ /ǊƻǎǎƛƴƎǎέΣ ά¢ƻƻ aŀƴȅ !ŎŎƛŘŜƴǘǎέ, and 

άtƻƻǊƭȅ ǇƭŀƴƴŜŘ ŘŜǾŜƭƻǇƳŜƴǘέ.  
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Figure 5 ς Question 4 ς Do you Work outside the Home? 

 

 
Approximately 69% of those people who took the survey and answered question 3 indicated that they do not 

work outside the home whereas approximately 31% do work outside the home. This presumably reflects clients 

of the WRHA more broadly. 

 

Figure 6 ς Question 5 ς What is the length of your commute and how long does it typically take? 
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Of those respondents who work outside the home and answered question 5, the average commute distance was 

12 miles with a commute time average of 19 minutes. 

 

Figure 7 ς Question 6 ς In What Zip Code is Your Main Job Site Located? 

 

Question 5 asked the respondents for their work zip code. Twenty five WRHA respondents who work outside the 

home work in Houston County (83%), most in Warner Robins based on the zip code provided. Another three 

respondents (10%) work in Peach County zip codes. Therefore most of WRHA clients responding to the survey 

who work outside the home work within the MPO boundary. 

 

Figure 8 ς Question 7 ς In which County is Your Main Job Located? 

²Ŝ ŀƭǎƻ ŀǎƪŜŘ ǿƘƛŎƘ Ŏƻǳƴǘȅ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘΩǎ Ƴŀƛƴ Ƨƻō 

location is in because sometimes zip codes overlap county 

boundaries. As can be seen in Figure 8, the majority of 

respondents, who provided their county of work, work in 

Houston County. 

 

County Number % 

Bibb 1 3.1 

Houston 24 75.0 

Peach 4 12.5 

Other 3 9.4 

TOTAL 32 100.0 
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Figure 9 ς Question 8 ς How Would You Rate Your Level of Congestion on Your Way to Work? 

 

 
Most respondents feel that they encounter only minor congestion on their way to work. Approximately 74% 

rated congestion on their way to work as either minor or no congestion. 



 

  WRATS Transportation Issues Survey 

P a g e | 12 

Figure 10 ς Question 9 ς How Would You Rate Your Level of Congestion on Your Way Home after 
Work? 

 

 
Approximately 38% of respondents perceive that they experience heavy congestion on the way home from 

work. This is a significant increase from those respondents who feel that there is heavy congestion on their way 

to work. This likely indicates that congestion in the PM peak in the Warner Robins region is worse than during 

the AM peak. Of note, respondents from the WRHA generally indicate that congestion is less of a problem 

whether going to or from work than do general respondents to the on-line Transportation Issues Survey. 
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Figure 11 ς Question 10 ς How Do You Normally Travel to and from Destinations in the Region, 
including Work? (select all that apply) 

 
The dominant travel mode among survey respondents for trips within the region is single occupant personal 

automobile with nearly 51% of respondents indicating that mode. Walk and bicycle modes, at over 46%, are 

much higher among survey respondents than the general population. Among respondents from the WRHA there 

is a much lower percentage of respondents who drive alone in a personal automobile 51% versus 92%, and 

generally a much higher share of other modes particularly: walk 38% versus 8%, carpool 27% versus 15%, bicycle 

8% versus 3%, and taxi or limo 19% versus 3%. 
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Question 11 asks about recent experience of the respondent with respect to travel mode. As can be seen in 

Figure 12, of those respondents who answered this question, more people indicated that they had walked 

sometime recently than is reflected in their response as to how they normally make trips within the region. 

Other modes percentages are about the same in response as to how they normally travel to and from 

destinations in the region. 

 

Figure 12 ς Question 11 ς In the past 90 days, have you traveled to places you want to go, including 
work, by any of the following? (select all that apply) 
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Figure 13 ς Question 12 ς Please indicate whether you agree or disagree with the following 
statements. 

Question 12 asks 

respondents whether they 

agree or disagree with a 

series of twelve statements 

as a means to determine 

their opinion about various 

aspects of transportation 

including traffic congestion, 

availability of transport, 

parking, walking and 

bicycling, and transit usage.  

 

Perhaps not surprisingly a 

majority of respondents 

agree that walking and 

ōƛŎȅŎƭƛƴƎ ŀǊŜ άŀ ƎƻƻŘ ǿŀȅ ǘƻ 

ƎŜǘ ŜȄŜǊŎƛǎŜέ ό56%), but 

comparatively few (35%) 

view those modes as 

potentially effective 

transportation for their 

circumstances. About half of 

respondents agree with the 

ǎǘŀǘŜƳŜƴǘ ǘƘŀǘ άƳȅ 

community is safe enough to 

ǿŀƭƪ ƻǊ ōƛŎȅŎƭŜέ ό48%), a 

significantly higher 

percentage than the on-line 

survey (33%). 

 

Most respondents (59%) 

agree that at least once a 

week they are seriously 

delayed by traffic congestion. 

 

Most respondents indicate 

that they disagree that their 

community has appropriate 

public transit options (62%) 

and most agree that if it 
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were (available) safe and convenient they would ride transit (82%). 

 

Figure 14 ς Question 13 ς Please indicate whether you agree or disagree with the following 
statements. 

Question 13 presents 

respondents with a series 

of seven statements 

regarding transit and asks 

whether they agree, 

disagree, or have no 

opinion. 

 

Most respondents agree 

with a statement that says 

that transit is mostly a 

social service for people 

who cannot afford a car 

(60%). Most respondents 

(89%) indicated that they 

would use transit if it were 

available, convenient, and 

affordable. 

 

Most respondents agree 

that the Warner Robins 

Region should begin 

developing a mass transit 

system (93%), and that a 

good mass transit system 

is important to the local 

economy (93%).  

 

Fewer respondents agreed 

that residents would be 

willing to pay more in 

some type of tax to 

develop a transit system 

(56%) but over two thirds 

of respondents (69%) 

indicated that they 

personally would be willing to pay more in some type of tax to develop a transit system. 
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Figure 15 ς Question 14 ς How would you rate the Warner Robins Region performance in the 
following areas? 

 
 

vǳŜǎǘƛƻƴ мп ŀǎƪŜŘ ǊŜǎǇƻƴŘŜƴǘǎ ǘƻ ǊŀǘŜ ǘƘŜ ²ŀǊƴŜǊ wƻōƛƴǎ wŜƎƛƻƴΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƻƴ ŀ ǾŀǊƛŜǘȅ ƻŦ ŀǊŜŀǎ ŘŜŀƭƛƴƎ 

with transportation and development. The three areas that respondents viewed most favorably for the region 

were quality K-12 education (62%), variety of housing choice (38%), and availability of affordable housing (35%). 

Interestingly, although these areas also were ranked most favorably by general on-line survey respondents, 

respondents from WRHA tended to rank these areas less favorably by comparison. 

 

¢ƘŜ ǘƘǊŜŜ ŀǊŜŀǎ ǘƘŀǘ ǊŜǎǇƻƴŘŜƴǘǎ ǊŀǘŜŘ ǘƘŜ ²ŀǊƴŜǊ wƻōƛƴǎ wŜƎƛƻƴΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƭŜŀǎǘ ŦŀǾƻǊŀōƭȅ by rating it fair 

or poor were: providing alternatives to driving (68%), dealing with traffic congestion (67%), access to 

recreational opportunities (59%), and preserving greenspace, parks and public lands (57%). Again, the responses 

from WRHA respondents are similar to the general on-line survey respondents although generally the rankings 

are less negative by comparison.  


























